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“Sales Performance and
reporting are easy to view
in one glance. Inventory
availability is traceable
now with proper
dashboards and trackers
in place. This helps us a
lot in forecasting and
planning for sales
activities."

Mr. Cheong Chee Leong, Director |
Vital Technical Sdn. Bhd.

Company Facts

Overview

Location—Selangor, Malaysia
Industry—Chemical Material Manufacturing
Website— vitaltechnical.com

Success Highlights
Challenges

To maximize production output and quality in a
cost-effective way

To ensure products remain internationally
competitive

To automate to address variances between
operational results vs financial reports

Solution: Epicor ERP (now known
as Kinetic), part of the Epicor for

Manufacturing solution set
Benefits

Stock movement and status traceability
Improved delivery tracking through the
implementation of the mobile app.

Production efficiency improvements through
automation and real-time data visibility
Shortened shipping and billing cycle moving to
an automated process from a manual process
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